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MyReusables: what’s new?  
Booking Rental 

CC European Retail introduces a new online portal, MyReusables.online, to replace 
LogLink. This features some new options compared to LogLink, when renting items.  

Renting your items 

 You can manage the rental of items fully online in the new portal; agreements will be made 
within the portal by contracting digitally. You will not receive separate agreements to sign 
anymore. 

 Next to (fixed) Short Term and Long Term Hire, a new option is available: Flexible Term Hire. 
This is an open ended rental with a minimum period of 2 weeks (in peak season 4 weeks).  

 Please note that fixed Short Term and Long Term Hire contracts will automatically be 
prolonged, unless you give notice after the first period. 

 Transport by CC-Retail is an additional option; costs are directly shown. 
 The total costs of your booking that will be invoiced are directly shown. 

Registering your delivery to retailers  

 You can download an excel template from the portal, which can easily be uploaded again. 
 You will receive direct feedback with a pop up in the portal, if your entries are likely to be 

incorrect. 

Balance update and Retailer collections 

 A fixed number of ‘delay days’, in which the items can be used by the retailer, are taken into 
account. Your balance on the retailer will be automatically updated after the delay days. 

 Once you have a positive balance at the retailer, a collection can be planned in the online 
portal. Click on the items to be collected and place the request at your preferred retailer 
location. 

 Your request will be automatically assessed based on your right to collect (you have a positive 
balance at the retailer) and the availability of items at the selected retailer depot.  

Other new features 

 You can manage your own data, like your delivery location(s) and contact persons from your 
company.  

 You have direct access to status overviews of your orders.  
 You can switch on email notifications on several topics. 
 You will receive support and insight in your deposit balances with retailers (when applicable). 

You find MyReusables via the menu on the top right of our website www.cc-retail.com. 


